cDMA

Why Online Reputation Matters in Real Estate

In the Indian real estate market, more than ever, homebuyers depend on digital signals before
making a single call or site visit. A developer’s online reputation—reviews, ratings, public
feedback—directly impacts customer trust, project credibility, and overall lead conversions. The
stronger the reputation, the faster the sales cycle.

Impact of Online Reputation in Real Estate
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* 92% of homebuyers check online reviews before contacting a developer.
* 87% trust a developer more if positive reviews are consistent.

* 54% avoid a property due to unresolved negative feedback.

« Strong ORM improves inquiry-to-site-visit conversions by 30-40%.
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Our ORM Deliverables
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¢ Review Monitoring: 24x7 tracking on Google, Facebook, MagicBricks & more.
* Review Solicitation: Encouraging happy customers to leave feedback.

* Response Management: Professional replies to all reviews.

« Reputation Enhancement: Strategies to boost brand sentiment.

* Monthly Reporting: Sentiment analysis, growth charts & action items.

« Crisis Management: Rapid response framework for negative trends.

« Long-Term Reputation Strategy: Improving credibility and trust systematically.

Pricing
Package Price / Month Includes
Basic INR 10,000 — 15,000 Monitoring, responses, monthly reporting
Standard INR 20,000 — 30,000 Basic + review campaigns + strategy consult
Premium INR 40,000+ Full ORM + crisis management + brand building
Contact Us

Website: redma.co.in

Email: info@redma.co.in
Phone: +91 85271 83304




